
CLARITY AI PRIVACY POLICY
—last updated 12 May 2023—

Summary Information regarding the Processing of Personal Data of users

Joint Data
Controllers and
EU
Representative

Clarity AI Europe S.L. and Clarity AI, Inc. ("Clarity AI")
EU Representative of Clarity AI, Inc.: Clarity AI Europe S.L.
+More information

Personal Data ● Identification data (e.g. name, surname, email address, and
telephone number);

● Internet profiles (e.g. IP address, web browser, use of the website
and device information);

● Economic and financial data (e.g. users' selected portfolio and
preferences);

● Employment data (e.g. employer and position); and
● Behavioral information (e.g. data collected using cookies and other

device identifying technologies).
+More information

Purposes ● To manage and control your registration and use of the site;
● To guarantee the security of the site;
● To conduct studies to analyze the relevance and use of the site by

you, including by way of anonymized information;
● To send commercial communications about Clarity AI's similar

services and products; and
● To comply with the applicable legislation.

+More information

Legal basis ● Legitimate interest for guaranteeing the security of the site,
conducting studies to analyze the use of the site and for sending
commercial and/or promotional communications related to our
products and services; and

● Legal obligations.
+More information

Recipients ● Service providers.
+More information

International
Transfers

● When transfers of personal data to countries located outside the
EU are expected, appropriate security safeguards will be applied.
Please bear in mind that one of the joint controllers (i.e. Clarity AI,
Inc.) is located in the USA and applies appropriate security
safeguards.
+More information

Rights ● Among others, you have the right to access, rectify and erase the
personal data, and to withdraw consent. Additionally, you have the
right to address to the competent Data Protection Agency any claim
or query on data protection matters.

● You may exercise your rights at any time by sending an email to
privacy@clarity.ai.
+More information

mailto:privacy@clarity.ai


Right to object You have the right to object, at any time, to our processing of your
personal data based on legitimate interest, including for purposes
such as the reception of commercial communications. +More
information

Extended
Information

Available at the following URL: (Privacy Policy)
WE RECOMMEND THAT YOU READ IT CAREFULLY

https://clarityai-assets.s3.eu-central-1.amazonaws.com/Clarity_AI_PrivacyPolicy.pdf


CLARITY AI PRIVACY POLICY
—last updated 12 May 2023—

1. GENERAL INFORMATION
This Privacy Policy covers the processing of your personal data when using the site
https://go.clarity.ai (hereinafter, the “Site”) by Clarity AI Europe S.L. and Clarity AI, Inc.
(hereinafter, “Clarity AI”, “us” or “we”), as well as the services offered therein (the “Services”).
"Personal Data" means any information relating to an identified or identifiable natural person.

Please read carefully this Privacy Policy before using or proceeding to access to the Site.

It is important that you read this privacy policy together with any other privacy policy or fair
processing policy we may provide on specific occasions when we are collecting or processing
personal data about you so that you are fully aware of how and why we are using your data. This
privacy policy supplements other notices and privacy policies and is not intended to override
them.

This website is not intended for children and we do not knowingly collect data relating to
children.

2. JOINT DATA CONTROLLERS AND EU REPRESENTATIVE

Name Clarity AI Europe S.L. Clarity AI, Inc.
EU Representative: Clarity AI Europe
S.L., with contact details described in
this policy.

Address Calle Meléndez Valdés 16 7º5
28015 Madrid

160 Greentree Drive, Suite 101, City of
Dover, County of Kent, Delaware 19904

Email privacy@clarity.ai

If you would like to obtain information about how the joint controllership operates and its
essential arrangements, please contact us at the details above.

Clarity AI is made up of different legal entities. This privacy policy is issued on behalf of the
Clarity AI group so when we mention "Clarity AI", "we", "us" or "our" in this privacy policy, we are
referring to the relevant company in the Clarity AI group responsible for processing your data.
Clarity AI Europe S.L. is the controller and responsible for this website.

We have appointed a data protection officer (DPO) who is responsible for overseeing questions
in relation to this privacy policy. If you have any questions about this privacy policy, including any
requests to exercise your legal rights, please contact the DPO using the details set out below:

https://go.clarity.ai/
mailto:privacy@clarity.ai


Full name of legal entity: Clarity AI Europe S.L.

Email address: privacy@clarity.ai

Postal address: C/ Meléndez Valdés 16, Piso 7, Puerta 5, 28015, Madrid, Spain

3. PERSONAL DATAWE COLLECT
We will collect personal data about you from a variety of sources, including information we
collect from you directly (e.g. when you register and use the Site); from third parties (e.g. from
your employer) or automatically (e.g. through cookies):

Personal data we may collect directly from you: Identification data (e.g. name, surname, email
address, and telephone number); Login information (e.g. user name and password); Internet
profiles (e.g. IP address, web browser, use of the Site and device information); Economic and
financial data (e.g. users' selected portfolio and preferences); Employment data (e.g. employer
and position); Behavioural information (data collected using cookies and other device identifying
technologies); and other information provided at your discretion from time to time.

Personal data we may collect from third parties: we may obtain from your employer certain
information, such as your professional contact details (e.g. name, surname, email address, and
telephone number).

Personal data we may collect automatically from you: when using the Site we collect
automatically from you certain information which may include personal data. Further
information about our use of cookies and tracking technologies is available in our Cookie Policy.

It is important that the personal data we hold about you is accurate and current. Please keep us
informed if your personal data changes during your relationship with us.

This Site may include links to third-party websites, plug-ins and applications. Clicking on those
links or enabling those connections may allow third parties to collect or share data about you.
We do not control these third-party websites and are not responsible for their privacy
statements. When you leave our website, we encourage you to read the privacy policy of every
website you visit.

We also collect, use and share aggregated data such as statistical data for any purpose.
Aggregated data could be derived from your personal data but is not considered personal data
in law as this data will not directly or indirectly reveal your identity. For example, we may
aggregate your usage data to calculate the percentage of users accessing a specific website
feature. However, if we combine or connect aggregated data with your personal data so that it
can directly or indirectly identify you, we treat the combined data as personal data which will be
used in accordance with this privacy policy.

We do not collect any special categories of personal data about you (this includes details about
your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political
opinions, trade union membership, information about your health, and genetic and biometric
data). Nor do we collect any information about criminal convictions and offences.
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4. HOWWE USE YOUR PERSONAL DATA AND ONWHAT
LEGAL BASIS

We use and subsequently process personal data we collect about you on the following legal basis
and for the purposes identified below:

We will process your personal data for managing and controlling your registration and use of the
Site on the basis of the execution of the Legal Notice.

We will process your personal data on the basis of our legitimate interest, for the following
purposes:

- To manage the Site, including the protection of the security and/or integrity of the Site
and our IT infrastructure;

- To deal with your enquiries and requests;

- To understand how you use our Services and to enable us to improve and further
develop the features, performance and support available on the Site, which may entail
the provision of anonymous statistical information about our visitors (however, without it
being used to identify any individual user)To contact you with promotional e-mails
relating to products and services offered by Clarity AI, unless you have expressly
manifested your desire to opt out of such communications, or we are otherwise legally
prevented from doing so; and

- For internal administrative purposes with regard to Clarity AI's group companies.

Where Clarity AI processes personal data in fulfillment of its own legitimate interests, it shall
always balance such interests against the data subjects´ fundamental rights and freedoms, and
implement robust safeguards in view of ensuring that their privacy is protected accordingly. You
may obtain information on such balancing test upon request.

We will process your personal data in order to comply with applicable laws, which may
include the disclosure of your personal data and other complementary information to comply
with requests received from authorities and/or bodies with compelling power.

Opting out

You can ask us or third parties to stop sending you marketing messages at any time by following
the opt-out links on any marketing message sent to you or by contacting us at any time.

Where you opt out of receiving these marketing messages, this will not apply to personal data
provided to us as a result of your purchase or use of our services.

Cookies

You can set your browser to refuse all or some browser cookies, or to alert you when websites
set or access cookies. If you disable or refuse cookies, please note that some parts of this
website may become inaccessible or not function properly. For more information about the
cookies we use, please see our Cookie Policy.
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5. HOW DOWE SHARE YOUR PERSONAL DATA AND
WITHWHOM

Clarity AI will be able to share your personal data with service providers. Our service providers
that support the IT infrastructure of Clarity AI and provide other services that may be required to
have access to and process your data, on our behalf and to the extent necessary in order to
provide the service.

Should some of the recipients of your personal data mentioned in this section are located
outside the EU, in countries not regarded as ensuring an adequate level of protection for
personal data under EU law, we will put in place appropriate safeguards in accordance with
applicable legal requirements to ensure that when transferred to such recipients, your data is
adequately protected. In particular, we will enter into agreements with the recipients on the
basis of the relevant sets of standard contractual clauses approved by the European Commission
available for consultation at the site of the European Commission. For more information on the
appropriate safeguards in place, please contact us at the details above.

6. FOR HOW LONG DOWE STORE YOUR PERSONAL
DATA

We will keep your personal data for as long as we have a relationship with you and insofar the
agreement with your employer is in force. Afterwards, we will retain your personal data for a
period of time that enables us to defend ourselves against potential legal and contractual actions
(during their expiration period). Finally, once these actions expire, we will proceed to delete your
information.

Notwithstanding the above, logs will be retained for one (1) year for security purposes.

7. WHAT RIGHTS DO YOU HAVE OVER YOUR PERSONAL
DATA

You have certain rights regarding your personal data. These include the following rights:

- To know how we are processing your personal data and to access to your personal data
held by Clarity AI;

- To request the rectification of inaccurate or incomplete personal data;

- To request the erasure of your personal data when, among others, such data is no
longer necessary for the initial purposes for which it was initially collected, in accordance
with applicable law;

- To restrict our processing of your personal data, under certain circumstances (in which
case we will only retain the personal data for the exercise and/or defense of Clarity AI's
rights);

- To object to our processing of your personal data, having regard to the given
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circumstances and for reasons related to your particular situation (in which case we will
only retain the personal data for imperative legitimate reasons or the exercise and/or
defense of Clarity AI's rights);

- To request the portability of your personal data, which will allow you to obtain and
reuse the personal data in a usable electronic format for your own purposes and across
different services without hindrance to usability, including its transmission to another
third party;

- To withdraw the consent you may have granted to a specific processing, at any time;
and

- Tomake a complaint to the competent Data Protection Agency.

In order to exercise any of these rights, please send a letter or an e-mail using any of the postal
addresses or e- mail included in Section 2.

Changes to Our Privacy Notice

We may update our privacy policy from time to time. If we make material changes to how we
treat our users' personal information, we will post the new privacy policy on the Site.

The date the privacy policy was last revised is identified at the top of the page. You are
responsible for periodically visiting this privacy policy to check for any changes.
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